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TOUR OVERVIEWTOUR OVERVIEW KEY DETAILSKEY DETAILS
Escape to the realm of the whales Escape to the realm of the whales 
Sandwiched between the mainland mountains and Vancouver Island, Blackfish Sound 
is home to an abundance of marine life. Our remote Glamping site is perched on the 
edge of Swanson Island, overlooking the Sound. With cozy beds, a private chef and an 
oceanfront hot tub, this is a tiny piece of heaven in pristine wilderness.  

Where you’ll stayWhere you’ll stay 
The private glamping site features 8 big white beautiful safari tents scattered in a grove 
of towering fir trees. Each tent has it’s own private outhouse and sinkwash area, and 
everyone shares the use of 2 outdoor heated showers. The camp has a large built 
kitchen, and the covered deck in the Blackfish Bistro is the perfect spot to watch 
the sunset while eating dinner. With a comfortable lounge area, wood-fired hot tub 
and private pebble beach access, there’s plenty of places to curl up and revel in the 
scenery.  

Weather & wildlifeWeather & wildlife 
The North East coast of Vancouver Island experiences coldwater upwelling from the 
Pacific Ocean - which brings nutrient-dense waters and attracts salmon, orcas, eagles 
and humpbacks into the area. These colder waters and ocean breezes make the 
region cool, even during the summer months. Typical daytime temperatures in June -  
September sit at around 19°C. Overnight temperatures can drop as low as 10°C. 
Fleece and/or puffy jackets are recommended, even in August. Early morning fog is 
common, and if winds are forecasted, they typically build throughout the day. Rainfall 
can occur anytime, even in the peak of summer. 

Who this trip is forWho this trip is for 
Our Whales & Wilderness Glamping tour is for those seeking a chance to reconnect 
with nature, without forgoing comfort. Spend all day whale watching from the hot 
tub - or explore the area via kayak with our experienced guides. No prior paddling 
experience is required for this tour. CONTACT USCONTACT US to find out more. 

What do people say about this trip?What do people say about this trip? 
CLICK HERECLICK HERE  and navigate to the “reviews” tab to read past guest testimonials.

TRIP TYPETRIP TYPE::  Glamping (base camp)Glamping (base camp)

TRIP DURATION:TRIP DURATION: 5 days / 4 nights 5 days / 4 nights

MAX GROUP SIZE:MAX GROUP SIZE:  10 guests, 2 guides & 2 camp staff10 guests, 2 guides & 2 camp staff

WHEN WE GO:WHEN WE GO:  June - SeptemberJune - September

DATES & PRICES:DATES & PRICES:  CLICK HERE FOR MORE INFO & TO BOOKCLICK HERE FOR MORE INFO & TO BOOK

DEPARTURE POINT: DEPARTURE POINT: Alder Bay, BCAlder Bay, BC

DAY 1 MEETING: DAY 1 MEETING: 2 pm - Alder Bay Resort & Marina2 pm - Alder Bay Resort & Marina

FINAL DAY RETURN TIME: FINAL DAY RETURN TIME: Between  11 am – 12:30 pm* 11 am – 12:30 pm* 

INCLUDED:INCLUDED:  Expert guides, paddling equipment, glamping accommodation & creature Expert guides, paddling equipment, glamping accommodation & creature 
comforts, all meals and snacks from dinner day 1 - lunch on the final day, wine comforts, all meals and snacks from dinner day 1 - lunch on the final day, wine 
with dinner, use of camp hot tub, return water taxi journey, park permits & land use with dinner, use of camp hot tub, return water taxi journey, park permits & land use 
permissionspermissions

NOT INCLUDED: NOT INCLUDED: Personal clothing, rain gear (rentals available), transport to/from  Personal clothing, rain gear (rentals available), transport to/from  
departure point, accommodation before & after the trip, travel insurance, guide team departure point, accommodation before & after the trip, travel insurance, guide team 
gratuitygratuity

* Due to the unpredictable nature of wilderness travel, return times cannot be guaranteed. Please 
plan transport and accommodation accordingly. If you do choose to book flights or ferries for your 
final day, we highly recommend covering those within your travel insurance policy.

mailto:info%40kayakingtours.com?subject=Tell%20me%20more%20about%20Glamping
https://www.kayakingtours.com/kayak-trips/british-columbia-kayak-tours/whales-wilderness-glamping/
https://www.kayakingtours.com/kayak-trips/british-columbia-kayak-tours/whales-wilderness-glamping/


EXAMPLE ITINERARYEXAMPLE ITINERARY

Arrive at Alder Bay Resort & Marina by 
1:45 pm*. Unload your gear near the 
picnic tables by the boat ramp, before 
moving your vehicle to the furthest 
parking lot up the hill. Parking in this 
area is free for Spirit of the West guests.

At 2 pm, grab your luggage and meet 
your guides at the dock. After a quick 
safety briefing, you’ll jump aboard our 
water taxi for a scenic 30 minute boat 
journey across the Johnstone Strait.

Upon arrival at Swanson Island, you’ll be 
whisked into the Blackfish Bistro, where 
our chef will serve up a delicious lunch 
for you to enjoy. You’ll spend some 
time meeting the camp staff and other 
members of your group, before receiving 
an orientation of camp and checking 
into your tent.

After getting settled, you’ll meet on the 
beach for a kayak orientation, before 
heading off for a late afternoon paddle.

Delicious appetizers will be ready 
and waiting for when you get ashore. 
Spend the rest of your evening relaxing, 
enjoying dinner and taking in the 
incredible scenery which surrounds you.

DAY 1DAY 1

This example itinerary is flexible and may be adapted based on weather conditions and 
group ability. 

Steaming coffee will be available for when 
you’re ready to kickstart your day. Enjoy 
a hearty breakfast before deciding your 
optimum recreation to relaxation ratio. 
Guides will design a few kayaking options 
based on weather conditions and the group’s 
desires. Opt in to a paddle session, or 
choose to stay at camp for some chill time. If 
you do jump into a kayak, you can expect to 
navigate winding channels, explore tiny islets 
and discover the true beauty of the coast. A 
picnic lunch will be prepared en-route and 
your guides will be on hand to tell you all 
about the amazing intertidal and marine life 
you might see on the way. 

At the end of the day, settle into the lounge 
with a glass of wine and keep your ears open 
for humpback whales cruising by.

DAYs 2-4DAYs 2-4

Checkout of your tent by 8 am and leave 
your luggage in our storage area. Fill up 
on a tasty breakfast and savour your final 
moments on the water during a magical 
morning paddle before boarding the water 
taxi back to Alder Bay. You can expect to 
be back at your vehicle by 11-12:30 pm.

Day 5Day 5

what to expectwhat to expect
FULLY CATERED: FULLY CATERED: All meals and snacks are included, from dinner on day 1 to 
lunch on your final day. A glass of wine with dinner is also available each evening. 
We source local, fresh produce wherever possible and aim to serve healthy, hearty 
and delicious food. We are happy to accommodate many dietary restrictions with 
advance notice (some dietary needs are subject to an additional fee). Learn more on 
our FOOD PAGEFOOD PAGE. 

PART OF A TEAM: PART OF A TEAM: Our tours require everyone to work together as a team. Your 
assistance will be required to help unload luggage from the water taxi, and to help 
with carrying kayaks up and down the beach.

KAYAKING:KAYAKING: The area surrounding Swanson Island offers a wide variety of paddling 
options, meaning we can cater for all abilities. Day trips can range in length from 2 
hours to 8 hours on the water. Your guides will offer options for each day based on 
weather conditions and the interests/abilities of the group. Please be aware that a 
minimum safety ratio of 1 guide: 5 guests must be maintained. When kayaking, we 
stay together as a group and move at the speed of the slowest paddler.

KAYAKS: KAYAKS: A fleet of good quality fibreglass kayaks are available for use. Guides will 
assign boats each morning, so expect to rotate through a variety of single and  
double kayaks during your tour.

HYGIENE: HYGIENE: You’ll have your own private sink wash area next to your tent. There 
are three other sink wash areas around camp, and your guides will set up a 
handwashing station at any remote beaches you stop at for lunch. Two propane-
heated showers are available to use at camp. Please be aware that water is sourced 
from a stream, so shower length may need to be limited during summer dry periods.

REMOTE ACCESS:REMOTE ACCESS: This glamping site does not have Wifi, offering a great 
opportunity to switch off from social media and reconnect with nature. Cell service 
is reliable and charging points are available in your tent via our solar panel energy 
system.

CLIMATE:CLIMATE: Pacific coastal air is cool and moist. While some days are warm, once the 
sun goes down, the air temperature drops. Because of this, wet gear does not dry 
much overnight - bring spare layers and be prepared for the possibility of paddling in 
damp clothing.

SAFETY:SAFETY: Risk assessment and safety protocols are a big part of wilderness travel. 
Listen to the safety briefings given by your guides and follow the precautions put in 
place to keep everyone safe.Need an idea of where to stay on North Vancouver Island? CLICK HERE.CLICK HERE.

*We recommend arriving 20-30 minutes before your scheduled meeting time, to allow for parking and 
unloading your luggage.

https://www.kayakingtours.com/about-spirit-of-the-west-adventures/why-choose-spirit-of-the-west-adventures/food/
https://www.kayakingtours.com/booking-info/your-stay-vancouver-island/


PACKING LIST
This is a list of recommended items to pack for your glamping adventure. 
 
As you are traveling by water taxi, suitcases, backpacks and duffel bags are all 
perfectly fine luggage options. Please note that you will be required to carry your own 
luggage along boardwalks to the water taxi, and along uneven trails to your tent. 

Spirit of the West provides the following: lovely safari tents with cosy beds, soft 
bedding and pillows, one bath towel per person, paddling equipment, waterproof 
drybags, board games, camp binoculars and plenty of comfy places to sit.

Spirit of the West does notnot provide raingear (rentals are available if ordered in advance).

THE GOLDEN RULES OF WILDERNESS CAMPINGTHE GOLDEN RULES OF WILDERNESS CAMPING
 ◆ Synthetic, wool & fleece perform better than cotton & down. They will dry faster  

 and keep you warmer, even when wet.

 ◆ Lots of thin layers are much better than fewer, thicker layers.

 ◆ Check your raingear is waterproof before arriving (wear it in the shower).

 ◆ Athletic gear you already own is often very suitable for kayaking. Ski base layers,  

 yoga pants, hiking pants & running shirts are all great. You don’t need to  

 buy brand new paddling-specific clothing.

 ☐ A full set of rain gear - jacket & pants

 ☐ 2 x long-sleeved synthetic shirts

 ☐ 1 x long-sleeved fleece or mid-layer

 ☐ 1 x quick-dry or synthetic pants

 ☐ A pair of water shoes: gum boots, crocs, neoprene booties or 
sandals with straps. No flip flops. 

Recommended:

 ☐ 1 x sun hat

 ☐ A pair of sunglasses (with a strap)

 ☐ 1 x buff/neck gaiter

Clothing for paddlingClothing for paddling

additional Clothing for around campadditional Clothing for around camp
 ☐ 2 x shirts

 ☐ 1 x fleece or sweatshirt

 ☐ 1 x camp pants: yoga pants or synthetic/quick dry pants

 ☐ 2 x long underwear/base layers (keep 1 pair for sleeping)

 ☐ 1 x pair of shorts

 ☐ 4 x warm socks

 ☐ Underwear (a mix of cotton and synthetic)

 ☐ 1 x bathing suit

 ☐ 1 x quick dry towel

 ☐ 1 x toque/beanie

 ☐ A pair of camp shoes: runners, light hikers, sturdy sandals

other items to bringother items to bring
 ☐ Headlamp & spare batteries

 ☐ Personal toiletries: ecofriendly/biodegradable if possible

 ☐ Bug repellent & sunscreen

 ☐ Medication*

 ☐ Face mask(s) & hand sanitizer

 ☐ Book and/or journal

 ☐ Water bottle

 ☐ Guide team gratuity

optional extrasoptional extras
 ☐ Binoculars, camera & spare batteries

 ☐ Cards, crib or small camp games

 ☐ Phone charger

 ☐ Paddling gloves

 ☐ Spare eye glasses & contact lenses

 ☐ Fishing gear & license**

 ☐ Your favourite carbonated or alcoholic beverages

*Steps to take if you’re bringing medication: 1) Pack medication in a water & sun-proof container.  
2) Write the name and expiry date of drug on the container. 3) Ensure you have detailed instructions 
of your dosage and frequency. 4) If you are flying, please pack all necessary medication in your car-
ry-on luggage. 
 
**You need a valid Canadian fishing license if you’d like to fish. CLICK HERE TO GET ONECLICK HERE TO GET ONE

https://www.pac.dfo-mpo.gc.ca/fm-gp/rec/licence-permis/application-eng.html


PRE-DEPARTURE CHECKLISTPRE-DEPARTURE CHECKLIST Other ways to prepareOther ways to prepare
 ☐ Reserve your trip & pay deposit

 ☐ Read the TERMS & CONDITIONSTERMS & CONDITIONS  

 ☐ Provide contact details for other members of your group

 ☐ Purchase TRAVEL INSURANCETRAVEL INSURANCE

 ☐ Review ENTRY REQUIREMENTS FOR TRAVEL TO CANADAENTRY REQUIREMENTS FOR TRAVEL TO CANADA

 ☐ Organize TRANSPORTATIONTRANSPORTATION to/from departure point

 ☐ Book YOUR ACCOMMODATIONYOUR ACCOMMODATION for the night before & night after your trip

 ☐ Complete all Spirit of the West paperwork 

 - Click on the big blue ‘Complete Guest Details’ button at the bottom of your invoice

 ☐ Inform Spirit of the West about any dietary or medical requirements

 ☐ Make final payment

 ☐ Review THE PACKING LISTTHE PACKING LIST

 ☐ Embrace the excitement

A kayaking trip isn’t just about having the logistics sorted. There are a few other steps 

you can take to ensure that you get the most from this amazing experience.

Physical preparation
Build your strength for multiple days of paddling! Time on the water is the best way to 

prepare, but if that isn’t an option for you, take a look at some of these programs to 

build your kayaking strength, endurance and mobility:

 ◆ Watch THE 7 MINUTE UPPER BODY WORKOUTTHE 7 MINUTE UPPER BODY WORKOUT  you can do at home 

 ◆ Watch YOGA FOR KAYAKERSYOGA FOR KAYAKERS

  
MENTAL preparation
To fully immerse yourself in the environment, we highly encourage you to learn about 

the local ecology and First Nations culture. Here are some great resources to help you 

get started:

 ◆ Listening to Whales: What the Orcas Have Taught Us - Alexandra Morton

 ◆ Cedar: Tree of Life to the Northwest Coast Indians - Hilary Stewart

 ◆ Our blog on RESPONSIBLE WILDLIFE VIEWINGRESPONSIBLE WILDLIFE VIEWING

 ◆ Our suggestions of ways to MINIMIZE THE IMPACT OF YOUR TRAVELMINIMIZE THE IMPACT OF YOUR TRAVEL

Think you’ve missed something? Still have questions?
REVIEW OUR FAQSREVIEW OUR FAQS or SEND US AN EMAILSEND US AN EMAIL

https://www.kayakingtours.com/learning-kayaking/travel-insurance/
https://travel.gc.ca/travel-covid
https://www.kayakingtours.com/booking-info/your-stay-vancouver-island/
https://www.kayakingtours.com/booking-info/your-stay-vancouver-island/
https://greatist.com/fitness/7-minute-upper-body-workout-you-can-do-at-home
https://www.mensjournal.com/adventure/yoga-for-paddlers-part-i/
https://www.kayakingtours.com/booking-info/recommended-reading/#responsible-whale-watching
https://www.kayakingtours.com/booking-info/responsible-travel/
https://www.kayakingtours.com/learning-kayaking/kayaking-british-columbia-faq/
mailto:info%40kayakingtours.com?subject=Questions%20about%20upcoming%20WWG%20tour


TERMS+CONDITIONS
A NOTE ABOUT COVID-19A NOTE ABOUT COVID-19
We recognize that travel has changed as a result of COVID-19 and 
we want to assure you that we are here to help you have a safe and 
wonderful experience. We highly recommend you purchase travel 
insurance for your adventure to give you the peace of mind to travel while 
protecting your hard-earned vacation dollars. Learn more on our Travel 
Insurance page. 

We are a small family-run company and appreciate your understanding 
that we incur many expenses in preparing for these tours. Our terms and 
conditions and cancellation policy reflect this. If you are unable to join your 
tour as planned, we will provide any paperwork needed for your insurance 
claim, should you wish to reclaim any retained travel or tour costs. If you 
have to leave the tour as a result of COVID-19, there will be no refund and 
you will be responsible for the costs associated with being removed from 
the tour and any additional expenses incurred as a result. 

PAYMENT SCHEDULEPAYMENT SCHEDULE
A 25% deposit to reserve your space on a tour is due at the time of 
booking. For tours that take place in Canada, the balance of your trip cost 
is due 60 days prior to departure.
For tours that take place outside of Canada, the balance of your trip 
cost is due 90 days prior to departure. If you book and pay after the final 
balance due date, all monies paid are non-refundable.
Payments can be made by cheque, money order, Visa, MasterCard, or 
Interac e-Transfer; any processing charges or fees are your responsibility. 
With your authorization, for final payment, we automatically charge your 
credit card when the balance is due unless otherwise arranged. 

PRICINGPRICING
All tours which take place in Canada are priced and charged in Canadian 
dollars; tours to Chile, the Bahamas and Greenland are priced and 
charged in US dollars. Any foreign currency pricing is only approximate. It 
is your credit card company or bank that determines your exchange rate 
on the day your transaction takes place. If for some reason you have to 
cancel and funds are refunded to your card Spirit of the West Adventures 
is not responsible for any differences in exchange rates. Pricing is subject 
to change.

For all tours that take place in Canada, there is an additional 5% 
Goods and Services Tax (GST). Non-tour add-ons (equipment rentals, 
merchandise) must be charged both 5% GST and 7% PST. Tours that 
take place outside of Canada are not taxed. All tours are also subject to a 
non-taxed $20 per person sustainability fee which is donated to research 
and conservation groups that work in the areas where we operate.

CANCELLATION POLICYCANCELLATION POLICY
Please understand that our trip dates and capacities are limited, and when 
we accept your reservation we may be turning others away from booking 
that trip. If you find it necessary to cancel your tour, please let us know 
as soon as possible. No refunds are given once tours have departed. 
Spirit of the West Adventures Ltd. is not responsible for any additional 
costs that may arise in the event of a trip alteration or delay caused by 
circumstances beyond our control. To avoid confusion, we require written 
notice of cancellation, by email or mail. The following fees will apply to 
cancellations and are calculated as of the date we receive your written 
cancellation notice, which can be sent by email or standard mail.

Tours that take place in Canada: If you must cancel your tour, your refund Tours that take place in Canada: If you must cancel your tour, your refund 
is as follows:is as follows:
- 60 days or more prior to the trip departure date – Full amount is 
refunded less a $150 administration fee (per person).
- 59-30 days prior to the trip departure date – 50% of total tour price is 
refunded.
- Less than 30 days prior to the trip departure date – No refund will be 
given.

Tours that take place outside of Canada: If you must cancel your tour, Tours that take place outside of Canada: If you must cancel your tour, 
your refund is as follows:your refund is as follows:
- 90 days or more prior to the trip departure date – Deposit is refunded 
less a $250 administration fee per person and the guest is responsible 
for any costs incurred for cancelling any additional tours or travel 
arrangements.
- 90-60 days prior to the trip departure date – 50% of total tour price is 
refunded.
- Less than 60 days prior to the trip departure date – No refund will be 
given.

Private Tour Cancellation Policy: If you have reserved a private tour and Private Tour Cancellation Policy: If you have reserved a private tour and 
have to cancel your trip:have to cancel your trip:
- 60 days or more prior to your tour departure date – $1000 cancellation 
fee.
- 59-30 days prior to the trip departure date – 50% of total tour price is 
refunded.
- Less than 30 days prior to the trip departure date – No refund will be 
given.

60 days or more prior to your tour departure date, your group may change 
your tour type from a private tour to a public tour. Group members need 
to be identified no later than 30 days prior to your tour departure in order 
for our food team to adequately prepare for your tour. If you have a group 
member cancel, you can replace that individual with another friend, but 
if it is closer than 30 days to tour departure and complex dietary needs 
will need to be accommodated, please contact our office to see if we can 
accommodate them. Additional dietary accommodation fees may apply.

For All Tours:For All Tours:
*We strongly recommend that all guests purchase travel insurance, 
including interruption, cancellation and medical coverage to cover costs 
associated with your travel in case of unforeseen circumstances (travel 
insurance is mandatory for all Chile and Bahamas tours). Spirit of the West 
Adventures Ltd. is not responsible for ensuring the appropriate level or 
amount of coverage is purchased. Please contact your travel insurance 
provider to ensure you have appropriate coverage for your entire trip. If 
you use a credit card for payment for your tour expenses, you may have 
trip interruption insurance as part of your card benefits. This coverage, 
however, is often a limited dollar amount, may not cover COVID-19 related 
issues and does not usually include cancellation or medical coverage. 
Please check with your specific card provider to ensure you are adequately 
insured. Personal equipment, baggage and valuables (cameras, 
electronics, jewellery, etc.) are carried entirely at the owner’s risk. Spirit of 
the West Adventures Ltd. is not responsible for lost, damaged or delayed 
property. Learn more on our Travel Insurance page.

Spirit of the West Adventures Ltd. reserves the right to cancel any trip 
prior to departure for any reason whatsoever, including but not limited 
to insufficient bookings. If we have to cancel a tour due to insufficient 
bookings, you may choose between an alternate trip or a full refund. 
We will inform participants of cancellations due to insufficient bookings 
at the earliest possible point and no later than 30 days prior to the tour 
departure. If the alternate trip chosen is of a lower value than the originally 
booked, then you are entitled to a refund of the difference. If the alternate 
tour chosen is of a higher value, then you will pay the difference in price.

If a tour has to be cancelled due to circumstances beyond our control 
and/or a circumstance amounting to “force majeure” such as war, threat 
of war, political instability, riots, civil disturbances, actual or threatened 
terrorist activity and its consequences, natural or nuclear disasters, fires, 
epidemics, health risks and pandemics, acts of God, industrial disputes, 
unforeseeable technical problems with transport for reasons beyond our 
control or that of our suppliers, closed or congested airports or ports, 
hurricanes and other actual or potential adverse weather condition, and 
any other similar events, there will be no refund from Spirit of the West 
Adventures Ltd. Please contact your travel insurance provider for details on 
how to start a claim. Spirit of the West Adventures Ltd. is not responsible 
for expenses incurred by trip participants in preparing for a cancelled trip 
(for example non-refundable advance purchase plane tickets, visa fees, 
inoculations, equipment etc. or for any additional arrangements for other 
travel plans associated with your travel).

Spirit of the West will make every reasonable effort to contact you as soon 
as it appears that a trip may be cancelled.

TRIP PREPARATIONTRIP PREPARATION
Once your tour is booked and your deposit is received by us, we’ll send 
you a detailed document that includes everything that you will need to 
prepare for your tour including an itinerary, packing list, and meeting times. 
For tours outside of Canada, we also include information about topics 
such as passports, visas, immunizations and currency exchange. Let us 
know if you’re planning a birthday or anniversary trip. We’ll pack a surprise!

DIETARY RESTRICTIONS AND ACCOMMODATIONSDIETARY RESTRICTIONS AND ACCOMMODATIONS
Changes to our standard menu to accommodate dietary needs, 
restrictions, and/or allergies will be charged an additional fee. Exceptions 
at no additional cost are: vegetarian, no red meat, no fish, and no seafood. 
To see more detail about charges and what to expect, please refer to our 
Food Page.

If you have food allergies or restrictions, we will do our best to 
accommodate your needs. However, people with severe food allergies 
or complex needs may not be able to be accommodated due to the 
constraints of preparing food for diverse dietary needs in a wilderness 
setting. Please discuss any complex dietary needs with us before reserving 
your tour.

Please note: we are not a peanut- or nut-free facility and we can’t entirely 
mitigate the risk of cross-contamination or exposure for any allergens. 
On Chile and Bahamas tours the availability of ingredients or restaurant 
kitchens may limit the type of dietary accommodation we are able to offer.

MEDICAL AND LIABILITY RELEASE FORMSMEDICAL AND LIABILITY RELEASE FORMS
Each participant is required to fully fill out a Medical Information Form 
and Liability Release Form in order to join the tour. Spirit of the West 
Adventures Ltd. must receive the completed forms at least 30 days prior to 
tour departure. 

GUEST RESPONSIBILITYGUEST RESPONSIBILITY
You recognize and accept that Spirit of the West Adventures cannot 
guarantee that you will not be exposed to communicable diseases/
illnesses. You will respect and abide by the procedures, recommendations 
and directions of your guides and Spirit of the West staff, such as masking, 
hand washing and physical distancing, at all times. If you are feeling or 
showing any signs or symptoms of illness before your tour you will not 
travel and will not attend the tour. If you are feeling or showing any signs or 
symptoms of illness including COVID-19 during your tour, you will disclose 
this to the guides and follow their instructions.

You will take responsibility for how you interact with others on the tour. 
If you choose to not distance yourself from other participants that is at 
your own risk and only with the consent of others. You recognize and 
accept that if the guide determines you may be ill, you may be put into 
strict isolation until such a time that you can be safely transported from 
the tour and to a place for continued isolation and testing. You recognize 
and accept that this may mean not participating in the remainder of your 
tour, incurring travel expenses and being responsible for any other costs 
associated with isolation measures after leaving the tour eg. Hotel rooms, 
meals, car rentals etc.

We highly recommend purchasing travel insurance that covers medical, 
interruption and cancellation as a minimum.

EXPERIENCE REQUIREDEXPERIENCE REQUIRED
Although no previous kayaking experience is required on the majority of 
our tours, with any adventure there is always an element of risk. While 
most of our trips are not considered to be overly strenuous or physically 
demanding, we do require a moderate level of fitness and good general 
physical and mental condition. If you have any physical limitations or other 
concerns, please let us know. As we are not qualified to evaluate your 
level of fitness we ask that you (possibly along with your doctor) determine 
whether or not you are able to join one of our adventures. If you have any 
special medical conditions, we encourage you to check with your doctor 
before you reserve your trip. Please also note that all of our tours take 
place in remote areas and evacuations can take a great deal of time and 
can be expensive. Persons with physical limitations and/or disabilities are 
welcome on Spirit of the West tours, pending a discussion of any special 
needs and requirements.

WILDERNESS & GROUP TRAVELWILDERNESS & GROUP TRAVEL
Wilderness travel requires a degree of flexibility, patience and 
understanding. We cannot control the weather or the wildlife. Please 
ensure your travel plans allow time for the unexpected, such as delays 
due to weather or mechanical issues. You must also acknowledge that the 
trip’s route, itinerary, accommodation and modes of transport are subject 
to change without prior notice due to local circumstances, unsafe working 
conditions, the needs of the group, etc.

While traveling with Spirit of the West Adventures Ltd. you agree to 
accept the authority of the leader at all times. Please be aware that group 
travel may involve compromise to accommodate the diverse desires and 
abilities of group members. This includes distances covered, pace of 
travel, campsites chosen, etc. We ask that you approach your adventure 
with an open mind and be able to laugh and have fun when encountering 
the unexpected. Spirit of the West is dedicated to providing safe, 
environmentally sensitive, well-organized, fun-filled adventures.

WILDLIFE & WEATHERWILDLIFE & WEATHER
We adhere to the Marine Mammal Viewing Regulations and do our very 
best to view these magnificent creatures in the wild. That said, we do NOT 
guarantee sightings and if a particular species or the weather does not 
cooperate there will not be any refunds issued. We encourage everyone 

to make the most of their time in this beautiful area and to enjoy the rich 
environment while understanding that wildlife and sometimes the weather 
is just that – ‘wild’ – and therefore uncontrollable.

SPECIAL REQUESTSSPECIAL REQUESTS
Spirit of the West Adventures will try to accommodate special requests, 
but will not guarantee such things as kayak type (singles or doubles or a 
particular style or model of kayak), tent location, special meals, particular 
guides, etc. Please ensure all special requests are conveyed to our office 
team at the time of reservation.

PASSPORTS AND VISASPASSPORTS AND VISAS
Guests travelling from outside of Canada or joining us on a tour abroad 
must carry a valid passport and/or necessary documentation and have 
obtained the appropriate visas when travelling with Spirit of the West 
Adventures Ltd. Please ensure your passport is valid for 6 months beyond 
the duration of your trip. It is your responsibility to ensure that you meet the 
entry requirements for your travel. Spirit of the West Adventures Ltd. does 
not accept responsibility if you are refused entry to a country because you 
lack the correct documentation, or the authorities deem you unsuitable for 
entry.

ACCOMMODATIONS ON TOURACCOMMODATIONS ON TOUR
Spirit of the West Adventures Ltd. will do our best to make you 
comfortable and feel at home on your tour.

Tours within Canada: Keep in mind that our sea kayaking tours are a true 
wilderness experience that can involve camping in established and non-
established sites. Our expedition-style tours involve camping at sites with 
minimal facilities and rustic surroundings. Basecamp-style tours afford 
more facilities and comforts. This is all part of what we call an adventure! 
Tenting and lodging are generally based on double occupancy, however, 
if you are traveling solo we do our best to provide you with your own tent, 
please confirm this is possible when making your reservation. 

Tours outside of Canada: Hotel portions of tours are based on double 
occupancy. If you prefer a single room there is an additional single 
supplement charge. The availability of single rooms may be limited. Single 
accommodation on the mothership in Chile is not possible. All tenting is 
also based on double occupancy, however, if you are travelling solo we do 
our best to provide you with your own tent.

GRATUITIESGRATUITIES
Gratuities are not included in your tour costs. Gratuities are always 
appreciated. If you feel the guides and crew have done an exceptional job, 
tipping is a great way to show your appreciation. 10% of your tour cost is 
the industry standard – an amount which is then shared between the guide 
team and any crew behind the scenes.

STORAGE OF PERSONAL AND FINANCIAL INFORMATIONSTORAGE OF PERSONAL AND FINANCIAL INFORMATION
Due to the nature of our services, it is necessary to collect and store a 
certain amount of personal and financial information. By providing us 
with your address, personal and financial information, you consent to the 
storage of this information for a period of time deemed appropriate by 
Spirit of the West Adventures Ltd. Personal information includes, but is 
not limited to, your first name, last name, phone number, email address 
and billing address and date of birth. Financial information includes, but 
is not limited to, your card account number, card expiration date and 
cardholder name. Spirit of the West Adventures Ltd. is PCI compliant and 
is committed to ensuring the safety of your information.

PRIVACY POLICYPRIVACY POLICY
Spirit of the West Adventures occasionally sends out an e-newsletter and 
occasionally area- or activity-specific news that we think you’ll want to 
hear about. We will assume you agree to email correspondence when 
you make an e-booking or provide us with your email in other situations 
such as competitions, promotions, prize draws and social media. We 
will NEVER SELL your email address to any third-party company. We do 
however sometimes share this information for the purpose of coordinating 
trip logistics, for example booking airline tickets, arranging travel and 
helping with our marketing efforts. You can unsubscribe at any time by 
emailing or clicking on the links in newsletters. See our privacy policy for 
more details.

PHOTOGRAPHIC RELEASEPHOTOGRAPHIC RELEASE
Spirit of the West Adventures Ltd. reserves the right to take photographic 
or film records of any of its tours. Trip members should be aware that Spirit 
of the West Adventures Ltd. may use these photos or film for promotional 
and or commercial purposes without remuneration to the trip participants.

https://www.kayakingtours.com/learning-kayaking/travel-insurance/
https://www.kayakingtours.com/learning-kayaking/travel-insurance/
https://www.kayakingtours.com/learning-kayaking/travel-insurance/
https://www.kayakingtours.com/about-spirit-of-the-west-adventures/why-choose-spirit-of-the-west-adventures/food/#dietary
https://www.kayakingtours.com/privacy-policy/
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